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Abstract

Patient satisfaction is a relative phenomenon, which warrant the patient’s needs which
he or she expectation from the health system, and experience of health care. The Objective
of this survey is to determine the level of patients’ satisfaction towards IPD and OPD
services with reference to doctor-patient interaction, fees, diagnosis, doctor ability and
overall health facilities. The Study Design is based on descriptive cross-sectional study and
it is conducted in eight private hospitals of Kandahar province during June 2022. A sample
size of 215 patients was selected randomly by descriptive cross-sectional study and collected
data with questionnaire from all patients. Data was analyzed by statistical package for social
sciences (SPSS). The analyzed data is presented in figures and tables. It is described by using
frequencies and percentages. It results shows that from 215 patients 94(43.7%) were
satisfied and 121(56.3%) were Dissatisfied from hospitals health care system. 190(91.2%)
patients were satisfied and 15(7%) patients were dissatisfied from hospital health care
quality and 116(53.9%) patients were satisfied and 84(39%) were dissatisfied from health
care costs. In the conclusion with the help of this survey, it was determined that more than
half of the patients 121(56.3%) are dissatisfied from medical services of private hospitals in
Kandahar. In order to increase patient satisfaction, hospitals and medical staff should do
full attention for correcting to improve medical care quality, costs, interaction and medical
staffs’ ability.

Keywords: Patient, Doctor, Hospital, Satisfaction, Health care



