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Abstract

The online learning process is a new way of learning that the teacher and students are
in contact with each other at a distance and carry out their learning process. This new system
of education has been established in Afghanistan for three years, but when the corona
epidemic spread in the world, Afghanistan also faced problems. It was the same that in
general, according to the mission of higher education, online education was ordered to be
started in all universities of the country and online learning has actually started. In
Kandahar province, government and private educational institutions have offered online
lessons to students. A research conducted in Kandahar province showed that the online
learning in Kandahar province was not effective, but the reasons for the ineffectiveness were
not revealed. In order to determine these factors, this study was conducted, through which
the factors of ineffectiveness of online education were diagnosed and the necessary
suggestions are made to eliminate them. This research was conducted during three months,
150 questionnaires were distributed to lecturers and students. besidnes, interviews were
conducted with some lecturers and managers of research centers. The high rate of internet,
unfamiliarity of students with this method, lack of trust of students and their families on
online education, weak economy of students and the lack of a standard system were
recognized the eneffective factors of online education in Kandahar province.
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